
Google Home Hub 
InstrucƟons

What you will need:

1. Plug the power cable into your Google Home Hub device.

3. Connect your mobile device to the Wi-Fi network that you’ll use for
your speaker or display.

4. On your phone or tablet, open the Google Home app Google Home app.
5. Follow the steps listed.

a. If you don’t see the steps to set up your device:
i. On the Google Home app’s home screen, tap Add                 > Set

up device       > Set up new devices.
ii. Follow the remaining steps.

To Get Started:

1. A mobile device, Smart phone, tablet, etc.
2. Access to a WiFi network.
3. Latest Google Home App downloaded on your device.

4. A Google Account.

Visit either the Google Play Store or the IOS App Store to download 
if you do not already have the Google Home App

2. Plug the power adapter into a wall outlet.

6. Start talking with your new Google Assistant.



1. Press and hold the factory volume-up and volume-down buttons together for 
about 10 seconds.

2. A warning will appear on the screen that the device will be reset and you will
hear your Google Assistant confirm that it's resetting the device.

Instructions for factory reset from device: 

If You Can’t see the mini speaker in the Google Home app
  Restart your device 

1. Unplug your device.
2. Wait 10 seconds, then plug it back in.

  Restart the Home app
1. Close the Home app Google Home app.
2. Open the Home app Google Home app.

If Setup freezes or can’t finish
1. Restart your device
2. Unplug your device.
3. Wait 10 seconds, then plug it back in.

To Fix Issues During Set Up.

The Google Home Hub must be factory reset 
before returning

Resetting will:
* Erase all your personal data
* Reset all settings and return the google home mini to a state ready

for initial setup.
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