
 Fire TV Stick 4K 
Instructions

Fire TV Stick must be factory reset before returning
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How to Reset an Amazon Fire TV Stick

You can reset your Fire Stick through Settings or via your remote control.

How to Reset through Settings

1. Go to Fire Stick Home, then select the Settings option at the top.

2. Click on Device and locate ‘Reset to Factory Defaults’ at the bottom.

3. A confirmation screen will appear because once you reset all of your downloaded data will
be permanently erased.

4. After resetting, Amazon Fire TV Stick will start powering off.

5. Reboot might take a few minutes. Simply wait and the Fire Stick will be reset.

How to Reset with the Remote Control

1. Turn on your TV and Fire Stick device.

2. Press and hold the Back button and the Right directional button for at least 10 seconds.

3. When you see the pop-up message, choose Reset using the Fire TV Stick remote.

4. Wait a few minutes for it to finish. If the power supply gets cut off while this is ongoing, you 
may have to restart the entire process. 
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